SALT LAKE CITY COUNCIL MEMO

DATE: March 15, 2005
SUBJECT: Building Services and Licensing Division Briefing
STAFF REPORT BY: Sylvia Jones

The Building Services and Licensing Division is housed within the Community
Development Department. The division is responsible for providing the following services:

1. Ensures businesses are licensed, and locations are zoned for the activity to be conducted.
2. Ensures that buildings meet safety code standards.

3. Enforces site development code compliance.

4. Enforces zoning code and building code compliance.

5. Conducts construction inspections.

Following the division’s presentation, the Council may wish to ask the following
questions:

1. What is the status of the One-Stop Permits study?
2. What is the average timeframe for reviewing and processing building permits?
3. Has the division maximized the use of technology for permits and licensing?

Council staff has provided a four-year budget history for the Building Services and Licensing
Division.

Building Services and Licensing
Budget Comparison
Fiscal Year Budget Percent Change
2001-02 $2,114,920
2002-03 $2,139,190 1.1%
2003-04 $2,035,502 (4.8%)
2004-05 $2,043,480 0.4%
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The Administration has been asked to provide the following paperwork: (See attached.)

A list of functions / services performed by the Division and an organizational chart,
including the number of FTE’s.

Information on any service level measurements available (for example, x number of
permits were issued last year, a 2 percent increase / decrease over the previous year).
Responses to the following questions:

1.

2.

What successes has your Division achieved in the recent past, and what successes do
you see in the near future?

What are the most significant challenges the Division will face in the near future?
Have the services provided by the Division increased / decreased or remained the
same over the past 2 or 3 years, and do you anticipate that service levels will increase,
decrease, or remain the same in the near future?

Are there service level improvements that could be made in your Division with a
minimal investment of funding, or are there functions where additional resources may
be needed in order to maintain current service levels?
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A. LOUIS ZUNGUZE SAIﬂ‘ .‘ %TY J‘R(DRMI.N[ ROSS C. ANDERSON

PLANNING DIRECTOR COMMUNITY DEVELOPMENT MAYOR

BRENT B. WILDE PLANNING AND ZONING DiviSION

DEPUTY PLANNING DIRECTOR

DOUGLAS L. WHEELWRIGHT, AICP

DEFUTY PLANNING DIRECTOR

MEMORANDUM

TO: Salt Lake City Council Members
FROM: Louis Zunguze, Salt Lake City Community Development Pirector
DATE: March 15, 2005

RE: Division Functions Presentations

Members of the City Council:

Attached please find the Community Development Department’s Division PowerPoint
Presentations for the City Council briefing scheduled for March 17, 2005. Please note
that the summary of the Arts Council function is attached for your information.

Thank you.

Cc:  Rocky Fluhart, Management Services Director
Cindy Gust-Jensen, Executive Director of the City Council
Brent Wilde, Deputy Community Development Director
File

451 SOUTH STATE STREET, RDOM 406, SALT LAKE CITY, UTAH 84111
TELEPHONE: 801-535-7757 FAX: 801-535-6174

WWW.SLCGOV.COM



ing

ing Services and Licensi

ild

Bu




Building Services & Licensing (BSL

DIRECTOR
Orion Goff

ADMIN.
SECRETARY
Pam Thomas

BUSINESS LICENSING
|

BUSINESS LICENSE
ADMINISTRATOR

Jennifer Major

BUS. LICENSE
PROCESSOR
Kenda Munzo

Edna Drake
Combo Processor
Mike Moore
BUS. LICENSE BUS. LICENSE
PROCESSOR — ENFORCEMENT
OFFICER

Teena Hartmann

\
PERMITS
\

DEVELOPMENT
REVIEW ADMIN.
Larry Butcher

Const. Plan Review

Zoning Review

BUS. LICENSE
ENFORCEMENT
OFFICER

Permits
CHIEF PLANS
SEN. CONS. EXAMINER
PROCESSOR Don Davies
Carly Baker I
‘ PLANS EXAMINER

COMBO Larry Lincoln

PROCESSOR

Dee Dee Leatham

SEN. DEV. REVIEW
PLANNER
Ken Brown

Jim Benton

\

COMBO
PROCESSOR
Heather Widdison

PLANS EXAMINER
Ken Neuman

DEV. REVIEW
PLANNER I
Alan Hardman

PLANS EXAMINER
Solim Gasparik

DEV. REVIEW
PLANNER Il
Alan Michelsen

]

DEV. REVIEW
PLANNER |
Amanda Jorgensen

|
INSPECTIONS

CONSTRUCTION
SUPERVISOR
Larry Wiley

SENIOR BUILD INSP.
Tim Collings

]
Resident. Combination
|

I
Building Electrical Plumb. Mechanical
| | |
BUILD INSP. Il BUILD. INSP Il BUILD INSP. Il Bl.'lvllli.kDeluaS"P. L
Joe Schmidtke Neal Wright Ed Schoenfeld i
I T [
BUILD INSP. Il BUILD INSP. Il BUILD INSP. 1lI BUILD INSP. Il
Richard Nielsen Jeff Houston Gary Buck Vacant

[

BUILD INSP 1lI
Gil Anderson

BUILD INSP. 1l
Lloyd Barnes

[

BUILD INSP. lll
Chris Weintz




BSL. — Business 1icensing

0 Issue new business licenses
2,500 annually — 2% Increase

0 Renew existing licenses
14,000 annually

0 License enforcement

Ensure businesses are properly licensed and inspected

0 Collect Innkeepers tax

0 Administer the Freight Loading Parking Permits
11,000 annually



BSL — Inspections

0 Inspects all new construction, renovations and remodels for
compliance with International Code Council (ICC) regulations

35,000 annually

0 Testing of building emergency/life safety systems before
approving building occupancy
35 annually

o Contribute to development and modification of state and
national building codes

0 Provide training programs to maintain state and national
certifications and regulatory licensing requirements



BSL. — Permuts

0 Plan review for compliance with applicable codes
Building, electrical, plumbing and mechanical
0 Plan review for zoning ordinance compliance
0 Issue building permits
approx. 8500 annually
0 Oversee unit legalization process

100 annually



BSI. — Successes

Additional Plan Review Staff Has Reduced
Plan Review Timeframes

Cross Trained Permit Processors

New Business Licensing Program Allows In
House Printing Of Renewals and Certificates

Business Licensing Inspection
Requests/Results Transmitted Via E-Mail

69,544 Building Permit Inspections (2004)



BSL - Challenges

Consultant Report — One-Stop-Shop

FTE - Structural Engineer

FTE — Fire Protection Engineer

Re-configure Space for True One-Stop-Shop

New IVR System-Hitchhiking on Courts New System

Web-based Inspection Requests and Permit
Applications



BSI. — Challenges (continued)

Mobile Data Units-Real-time Inspection Results
Inspector Access to In-house Data Bases
Training for Multi-Disciplined Field Inspectors

Employee Incentive to Attain Combination
Inspector Certification

Cross-training in Plan Review and Public
Counter Coverage
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