
LERCY W. HCCTCN, R. RCSS C. "RCCKY" ANDERSCN

DIRECTOR DEPARTMENT CF" PUBLIC UTILITIES
MAYOR

WATER SUPPLY AND WATERWORKS

WATER RECLAMATIDN AND STDRMWATER

FROM:

Rocky J. Fluhart, Chief Administrative Officer

LeRoy W. Hooton Jr., Director Public Utilities~December 28, 2005

TO:

DATE:

SUBJECT: City Council Presentation on Water and Sewer Revenue projections

STAFF CONTACT: Jim Lewis, Finance Administrator

TELEPHONE NUMBER: 483-6773

RECOMMENDATION: That the City Council hold a discussion on water and sewer
revenue projections.

DOCUMENT: BriefinglDiscussion

BUDGET IMPACT: None

DISCUSSION:

In response to the City Council's request to receive a presentation similar to one provided
to the Public Utilities Advisory Committee on December 1,2005. The Department would
like to review slides and discuss water and sewer revenue projections with the City
Council.

1530 SOUTH WEST TEMPLE, SALT LAKE CITY, UTAH 841 15

TELEPHONE: 801-483-6900 .AX: 801-483-6818

WWW.SLCI3DV.COM
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PUBLIC UTiliTIES
OPERATING REVENUE
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SEWER UTILITY REVENUE
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Public Utilities
Number of Employees

Number of Employees

Blue Stakes

Engineers for CIP

Regulatory

80 81 82 83 84 85 86 87 88 89 90 91 92 93 94 95 96 97 98 99 0 1 2 3 4 5
Storm Water

I

1614 16 1821 28283130272728282726

Water&Sewer 421 425 425 391 388 391 392 392 390 389 388 379 378 377 372 368 365 372 380 376 379 375 372 372 370 369

8IWater&Sewer 8 Storm Water

Stormwaterdivisiontransferredto PublicUtilitiesin 1991
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SEWER UTILITY.
OPERATING COSTS
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STORM WATER UTILITY
OPERATING COSTS
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WATER UTILITY AVAILABILITY OF
FUNDS FOR

CIP IMPROVEMENTS
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SEWER UTiliTY
AVAilABiliTY OF FUNDS FOR

CIP IMPROVEMENTS
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STORMWATER UTILITY
AVAILIBILITY OF FUNDS FOR CIP

IMPROVEMENTS

Thousands
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Industry - 04

Public Public Public
Utilities Utilities Utilities
2005 2004 2003 Low Median

I .....H I .,;-:..,<..;,.1

Busiys!!l'QperaJ!Qns

I IDebt Ratio I 15% I 15% 13% 24% 36% 46% Q

Return on Assets
I

3.8%
I

3.9%
I

4.7%
I

1.0% 2.3% 4.2% Q
.. . .. . .. ",

WttOpe..ation.$.. , .. .'. . .... on

O&M cost per MG
I

$1,101
I

$936
I

$955 .
I

$927 $1,417 QProcessed $2,307..

""'aste",aterOpr:,ations

O&M cost per Acct. $186 $173 $163 $166 $274 $446 Q
DirectCostof Treatment

QMG $434 $433 . $452 $528 $789 $1,584

O&M cost per MG
$743 $ 750 QProcessed $745 $1,120 $1,900 $3,041

Organizational ;:
. Devel9Pll1.ent

Employee Safety Severity

I I I I

@Rate 11.4 17.9 18 7.1 42.2 127.5

Customer Accts per

I I

Employee (Sewer) 477
I

480 488
I

298 514 737 Avg.

MGD Water Delivered per
Employee 0.29 0.31 0.31 0.18 0.25 0.40 Avg.

MGDSewer Processed per
QEmployee 0.33 0.29 0.29 0.14 0.21 0.34



Performance Indicators Industry Comparisons -2004

. .. "" . ... .. ,'. . . '~~~'.,".,. ',"

C1JstomerRelatlgns" ..
'.'~~ '.',:../..-'.',_.S' ,... >',:s.

Complaints per 1000
customers 13.88 15.1 31.50* 0.9 7.6 34.3 High

Teclmical Quality
Complaints per 1000
customers

. "...... ,. .. ." ..... ..... . . ...'. ",... ..

O~ganization~I'])e,~~lopIb,ell~'..

4.7 5.3 5.37 3.20 8.00 18.00

Training Hours per
Employee

. . . . .., ... ..
'." :< .,- '. .',,' ".. ..c .. . .." . , .".. q. .

Customer RelatiOns..'..'
... . ".;< "., .: .

Water Monthly Res. Using 7500
gallons

Customer Service Cost per
Account $24.38

$14.18

Sewer Monthly Res. Using
7500 gallons $13..24

Industry

Public Public Public
Utilities Utilities Utilities

2005 2004 2003 I Low I Median I High

$13.04 $14.12

$12.44 $11.53

$21.78 $23.89

$17.24 $20.77 $26.28 Q

$18.72 I
$25.92 $32.39 Q

I

$26.40 I $39.34 $52.90 Q




