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M E M O R A N D U M  

DATE: April 22, 2010   

TO: City Council Members  

FROM: Russell Weeks 

RE: Update: Ground Transportation Working Group 

CC:  Cindy Gust-Jenson, David Everitt, Maureen Riley, Ed Rutan, Frank Gray, Gordon Hoskins, Jennifer 
Bruno, Randy Berg, Gina Chamness, Jay Bingham, Joseph Moratalla, Dave Korzep, John Buckner, 
Larry Bowers, Quin Card  

 
 This memorandum pertains to the scheduled update of the City Council Ground Transportation 
Working Group at the City Council work session April 27. The Working Group has met three times since 
its inception earlier this year. The Working Group’s goal is to bring an ordinance before the full City 
Council that would prepare the way for the City to issue a request for proposals to companies to operate 
taxicab service in Salt Lake City. 
 
 The Department of Airports at the Working Group’s meeting April 16 presented a draft term 
sheet of what a request for proposals might contain. Department representatives are scheduled to take part 
in the Working Group’s update at the April 27 work session. The Department of Airports has been 
exploring ground transportation issues involving taxicab service with its own consultant. 
 
 There are two items involved in the Working Group’s update: 
 

o What might be the terms of a request for proposals to operate taxicab services in Salt 
Lake City? 

o What ordinances must be amended for the City to move forward to issue a request for 
proposals? 

 

POTENTIAL TERMS 
 
 Potential terms of a request for proposal include: A contract term of three years with three one-
year options to service providers; a cap of 200 vehicles instead of the 268 vehicles currently authorized 
under ordinance to holders of certificates of public convenience and necessity; awarding two contracts 
based on the Department of Airports evaluation of responses to a request for proposals prepared by and 
issued by the department; establishing a rotation plan specifying when authorized taxicabs can serve the 
Salt Lake City International Airport to provide opportunities for taxicabs that cannot serve the airport on 
certain days to serve the rest of Salt Lake City; requiring taxicab vehicles be five years old or newer; 
requiring that 5 percent of taxicab fleets be accessible vehicles that meet the standards of the Americans 
with Disabilities Act and that a percentage of  fleets consist of alternative clean fuel vehicles.i  
 
 For purposes of comparison, the following is a list of goals adopted by the City Council in 
Resolution No. 66 of 2005 on December 8 of that year. 
 
 BE IT RESOLVED by the City Council of Salt Lake City, Utah: 
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  That the Council does hereby give notice of its intent: 
 

1. To change the taxicab system within Salt Lake City from a certificate of convenience and necessity system 
to another system to be set forth in detail in an ordinance to be enacted hereafter which system shall include 
the seeking of bids for contracts with the City to provide taxicab service;  

2. That the aforementioned contracts be issued to two to four companies. Each of the companies would be 
required to operate a minimum of 50 taxicabs. In response to a City request for proposals each company 
would indicate the maximum number of taxicabs it would operate;  

3. That the total number of taxicab permits issued by the City under all of such contracts be approximately 
200;  

4. That whatever additional steps may be necessary be taken, in addition to legislation already enacted, to 
insure that no more taxicabs operate at the airport than are appropriate to meet the needs of the traveling 
public and to insure that cab companies develop new markets and become more available in other parts of 
Salt Lake City;  

5. That a “shared-ride exclusive walkup van concession at the airport” be developed, similar to that available 
at other U.S. airports; and  

6. That City fees be revised to reflect the actual cost of City services with regard to taxicab companies, 
vehicles and drivers licensure and enforcement.  

7. That all taxicabs in operation in the City be no older than five years from the date of manufacture.ii 
 

ORDINANCES 
 
 There are three major sections of the Salt Lake City Code and a number of other sections that 
would have to be amended to get to the point of issuing a request for proposals. The three major sections 
are City Code Chapter 5.71, which regulates ground transportation businesses; City Code Chapter 5.72, 
which regulates taxicabs; and City Code Chapter 16.60, which regulates ground transportation at the Salt 
Lake City International Airport. 
 
 The City Council held a public hearing on March 24, 2009, to take public comment on a proposed 
ordinance that would have amended Chapter 5.72 to allow for the issuing of a request for proposals to 
provide taxicab service. The City Council adopted a motion to close the public hearing and refer the 
proposed ordinance to a future meeting. Council staff was instructed to discuss the proposal further with 
the Transportation Advisory Board and conduct further research into potential amendments to Chapter 
5.71 to provide a “level playing field” among all ground transportation companies. 
 
 On January 25, 2010, the City Council issued a news release seeking comment from the ground 
transportation industry on proposed amendments to Chapter 5.71. The Council also contacted ground 
transportation companies by mail seeking comment. The deadline for submitting comment was March 15, 
2010. City Council staff provided the Council with a rough summary of comments receive by the 
deadline on March 22. 
 
 After the Ground Transportation Working Group meeting on April 16, the group indicated two 
things pertaining to amending existing ordinances: The Working Group directed staff to review the 
proposed amendments to Chapter 5.71 and to further refine comment received on proposed amendments 
to Chapter 5.71 into one-line issue items for potential consideration as amendments to Chapter 5.71. The 
Working Group also indicated that staff should explore whether all amendments to chapters 5.71, 5.72, 
16.60, and any other ordinance germane to the issue could be assembled into an omnibus ordinance for 
consideration after a public hearing. 
 
 The Working Group noted that the current ordinance requires that City Code section 5.72.130 
requires that “Prior to adopting regulatory changes, the city will provide notice” to the three existing 
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taxicab companies operating under certificates of public convenience and necessity that the certificates 
“will terminate one-hundred-eighty days from the date when such notice is issued.” 
 
 The Working Group indicated that its goal was to have successful candidates to the request for 
proposals operating by January 1, 2011. Given that goal, the City Council would have to schedule a 
public hearing on a completed ordinance in late May or early June and consider any proposed ordinance 
no later than early July.  
  
 
  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                           
i Please see Attachment No. 1. 
ii Please see Attachment No. 2. 
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